
Single Agency delivery

Get in touch and explore tailored learning programs for your agency
apsacademy@apsc.gov.au

Capability for your agency

The APS Academy partners with agencies to deliver 
targeted, high-quality learning experiences that build 
capability where it matters most.

Single Agency delivery offers a flexible approach, 
bringing Academy courses directly to your people, 
when and where you need them.

Why choose Single Agency delivery?
Single Agency delivery is ideal when your 
organisation needs to address specific capability 
gaps or upskill teams at scale.

With the APS Academy, you can:

•	 deliver targeted learning aligned to your 
agency’s priorities

•	 build APS Craft capability, along with  
APS Professions and APS People skills

•	 provide a shared learning experience for teams 
to strengthen collaboration and consistency

Benefits at a glance
•	 Streamlined delivery: we manage all 

administration, including bookings and 
facilitator coordination

•	 Cost-effective: set delivery fee — often more 
efficient than individual enrolments

•	 No procurement required: simplified 
engagement with the Academy

•	 Flexible format: delivered face-to-face at your 
location or virtually via MS Teams

How it fits with Academy offerings
In addition to Single Agency delivery, the APS 
Academy provides:

•	 Mixed Agency courses: open enrolment via 
APSLearn for individuals across the APS.

•	 Specialist programs: designed for senior 
leaders (e.g. SES and EL2 cohorts)

•	 Learning resource toolkits: curated resources 
supporting continuous, on-the-job learning.
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