
The government needs information 
 to make the best possible decisions. 
      The Australian Public Service 
       provides this policy advice.

   Elected representatives, voters, interested 
groups and the public service raise issues. 
      The government prioritises which 
            issues to investigate.

      The public service investigates the issue, 
consults and gathers information. 

Possible ways forward are identified, like 
providing a new service or changing the law.

   Good policy solves problems. 
Getting to this good policy is not always 
      a set of orderly, sequential steps.

Central agencies examine the options 
   and seek expert advice from across 
      the public service.

   Cabinet makes a collective 
decision on a way forward 
      to address the issue.

Discussions with the community explore 
         potential impacts of future directions.

     The public service carries out 
Cabinet’s decision. This can include
  writing legislation for parliament 
            to approve. 

   Questions are asked to assess
the impact of a policy and if
         changes are needed. It can get messy


